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eSIM Universal Link: Activation Made Easy

eSIM is great. But activation?
Not always...

QR Codes. Long instructions. Confused users.
For many customers, eSIM onboarding is still a frustrating
experience.

That's about to change.

Valid’'s eSIM Universal Link

Introducing a seamless and secure way to install eSIM profiles on Apple
and Android devices directly from a link powered by Valid.

@ One link for all users

@ Automatically detects iOS or Android

@ Opens the correct activation flow

@ Works via WhatsApp, SMS, Email, or Web

Delivers the same level of security as QR-code based methods, with the
added simplicity of a one-click smart link - regardless of the device.
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Activate eSIM

If your iPhone is upgraded to 10S
17.4, you can directly download
your eSIM subscription by clicking
below.
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Activate eSIM

If you have an updated Android
version 10.0 or greater yoll can
use this:

Quick installation Link
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| Why It Matters?

Increased Conversions
Fast & Frictionless eSIM Onboarding

Reduce Support Costs
Eliminate activation errors

Launch Campaigns Faster
Zero integration with apps

Sell Through New Channels
WhatsApp, SMS, email, web

Enhance Customer Support
Call center agents can instantly send it remotely

| Built for every eSIM Strategy

Supports all use cases:

eSIM for Travel & Roaming
Customer Self-service journeys
Migration from SIM to eSIM

Call Centers

Social Messaging [NEW]

A single link. One
tap. Any device.
A seamless eSIM

activation experience
- no apps, ho QR
codes, no friction, no
confusion
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install the eSIM
device.
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| Seamless Integration

Integrate easily with your existing onboarding flows — including KYC, payment, and more.
Our solution is fully customizable to align with the unique needs of both MNOs and MVNOs.

| Smart Device Detection

Our Universal Link opens in the device's native browser and automatically detects the
operating system (i0S or Android) in real-time to trigger the right eSIM installation flow —
no app downloads nor QR scanning required.

| Built-In Security

Support for token - and session - based authentication ensures secure, reliable activation
flows. Whether embedded in your app or sent via a secure messaging channel, each
session is protected.

| Available Out of the Box

The Universal Link experience is available out of the box with Valid's SM-DP+
implementation, giving all operators - from global Tier-1s to agile MVNOs - immediate
access to this streamlined activation method.

| Social Messaging Apps

Valid's Universal Link unlocks new use case - such as leveraging apps like WhatsApp as a
sales channel - delivering a seamiless, frictionless activation experience through one of
today’'s most engaging customer touchpoints.

Just Tap the Link

No QR codes. No apps. No extra steps. With Valid's eSIM Universal Link,
onboarding becomes instant, intuitive, and frictionless.

Learn more at trustedconnectivity.valid.com



http://trustedconnectivity.valid.com
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Get in touch with our team to explore how we can
accelerate your eSIM deployments and streamline
customer onboarding. We're also here to support
your commercial strategy and implementation for
new use cases - like leveraging social messaging
as a sales channel.

[ Talk to our experts



https://trustedconnectivity.valid.com/brochures/esim-activation-universal-link/
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